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THE EFFECTIVENESS OF DEVELOPING INTERCULTURAL
COMMUNICATION COMPETENCE IN FOREIGN LANGUAGE
EDUCATION

D. Ahmedova,
Lecturer, Namangan State Pedagogical Institute
Uzbekistan, Namangan

Abstract. In today’s integration-driven world, the expansion of intercultural communication has
become a key trend shaping the development of modern society. Intercultural communication encompasses all
areas of human activity, including politics, economics, culture, and education. Research conducted by
specialists in various fields highlights that successful communication with representatives of other cultures is
directly influenced by an individual’s language and speech abilities, knowledge of the partner’s cultural
characteristics, and the level of their intercultural communication competence.

Keywords: knowledge, skills, critical cultural awareness, motivational expression, cognitive activity,
integration.

Introduction

Intercultural communication competence (ICC) is the ability to engage in effective
communication between representatives of different languages and cultures. This competence goes
beyond linguistic knowledge: it includes the capacity to recognize, interpret, and respond
appropriately to cultural differences.

Scholars such as M. Byram have played an important role in defining the structure of ICC.
According to Byram, ICC consists of five components: knowledge, skills, attitudes, cultural
experience, and critical cultural awareness.

R. D. Lewis describes intercultural communication as a “multifaceted cultural mirror” and
emphasizes the importance of perceiving cultural differences between one’s own culture and other
cultures.

Based on research into the professional training of future English teachers, their ICC manifests
through three main integrative components:

— motivational expression,

— cognitive activity,

— interdisciplinary competence.

Components and Teaching Methods for Developing ICC

Cognitive — cultural knowledge, vocabulary, traditions; methods: lectures, text analysis,
cultural quizzes.

Affective — tolerance, cultural respect, openness; methods: role-play, discussions.

Conative — communication strategies, appropriate situational behavior; methods: scenario
creation, simulations.

Critical cultural awareness — ability to analyze cultural values; methods: essays, comparative
analysis.

The Role of Linguistic Elements in ICC Development

Linguistic elements play an important role in developing intercultural competence. Many
expressions, idioms, and communicative formulas in English are closely tied to cultural norms. Their
correct interpretation requires contextual cultural knowledge.

Students who understand the cultural meaning behind such expressions communicate more
effectively with speakers of the target language. Therefore, linguistic elements should always be
taught together with cultural content.

Teaching idioms, culture-specific vocabulary, politeness formulas, and communication
strategies helps students develop deeper cultural understanding and supports effective interaction with
representatives of other cultures.
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Thus, language teaching becomes not only the transfer of grammatical and lexical knowledge
but also the transmission of the cultural worldview embedded in the language.

Theoretical Foundations of ICC

Analysis of existing research shows that language and culture must be taught together for
effective intercultural communication.

D. Hymes, the author of the concept of communicative competence, states that language is
inseparable from culture and carries cultural codes.

M. Byram expanded this concept by proposing a complete theoretical model of ICC and
emphasizing the importance of intercultural awareness in language education.

M. Bennett introduced the Ethnorelativism Model, which stresses the importance of
developing the ability to see the world from the perspectives of other cultures.

K. Kramsch argues that teaching language automatically means teaching culture, because
every linguistic choice reflects values, beliefs, and traditions.

V. Gudykunst and Y. Kim emphasize that intercultural communication can be successful only
when language is understood within its cultural context.

Conclusion

Studying linguistic elements within their cultural context is one of the most effective ways to
develop intercultural communication competence. Through this integrated approach, students not
only gain foreign language skills but also expand their worldview and acquire the ability to engage
in effective, respectful communication with representatives of different cultures.

Integrating language and culture in teaching helps future English teachers strengthen their
intercultural competence and prepares them to participate confidently in global communication.
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AnHOTanusi. B craThe paccMaTpUBAIOTCS TEOPETUYCSCKHE OCHOBAHUS U METOAUYCCKUEC MPUHIIHITBI
00yYEeHUST KOMITO3UIIMOHHOMY aHaJN3y IMOITHUECKOTO TEKCTAa. AHATU3UPYIOTCS TPUHIMITBI [IETOCTHOTO
BOCIIpUATHA TCEKCTA, OSMOIMOHAJIIBHOTO OTKIIMKA, JIMHIBOIIOOTHKH, CPAaBHUTCIBHO-TUIIOJIOTMYCCKOIO U
TBOPYECKOT0 1M0/1X0/10B. Ha OCHOBE TPY/IOB OTEUECTBEHHBIX M 3apyOEIKHBIX UCCIIEAOBATENICH PACKPBIBACTCSI
ICTETHUECKAs] U CEeMUOTHYECKass (DYHKIMS KOMIIO3HIIMK B XYI0XeCTBeHHOM Tekcte. Ocoboe BHUMaHHE
YIENSACTCS] UCIOMB30BAHUIO MYJIBTUMEINA U CMAPT-TEXHOJIOTUH NPU M3yYCHHUH MO33WHU. Pabora comaepxuT
MPAKTUYCCKHUE PECKOMCHAAINKU, HAIIPABJICHHBIC Ha pa3BUTHUEC aHAJIUTUYCCKOI'O U 3CTECTUYCCKOI'O MBIIIICHUA
00yJaronuxcs.
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