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ENHANCING ORAL COMMUNICATION PROFICIENCY AMONG NON-
PHILOLOGICAL UNIVERSITY STUDENTS: A PEDAGOGICAL APPROACH

Tangirov Xasan Akmal o‘g‘li

Annotation: This article explores pedagogical strategies to improve oral
communication skills among university students in non-philological fields, such as
engineering, sciences, and business, who often lack dedicated language training. Drawing on
empirical studies and theoretical frameworks, it examines the challenges these students face,
including communication apprehension, limited exposure to interactive speaking activities,
and curriculum priorities favoring technical content over linguistic proficiency. The study
proposes an integrated approach incorporating interactive methods like role-playing, debates,
group discussions, and technology-enhanced tools such as online platforms and virtual
simulations. Through a mixed-methods research design involving 150 students from various
non-philological disciplines, the effectiveness of these interventions is evaluated via pre- and
post-assessments of oral fluency, confidence, and competence. Results indicate significant
improvements in speaking proficiency, with reductions in apprehension and enhanced
engagement. The discussion contextualizes findings within broader educational reforms,
emphasizing the need for interdisciplinary collaboration and institutional support.
Recommendations include curriculum integration of communication modules and teacher
training programs. This work contributes to the field by providing actionable pedagogical
models for fostering essential soft skills in higher education.

Keywords: oral communication proficiency, non-philological students, pedagogical
approaches, interactive methods, communication apprehension, higher education, speech
competence, technology integration, curriculum development, soft skills.

PA3BUTHUE HABBIKOB YCTHOY KOMMYHUKAITUHN Y CTYJIEHTOB
HE®UJIOJIOTUYECKUX BY30B: IEJATOTMYECKUI ITOIXO0/T

Annomauus: 9ma cmamovs ucciedyem nedazocuueckue cmpameul no Yay4ueHuo
HABLLKO8 YCIMHOU KOMMYHUKQUUL CPeOl CmYyO0eHmo8 YHUBEPCUMemos 8 Heduiom02UUecKux
obnacmax, mMaKux KaK UHMCeHepUus, HayKu u Ous3Hec, KOmMOpvie UHACMO JIUULeHbL
CReLUAIU3UPOBAHHOLL A3bLK080U nod2omosku. Onupasce Ha dIMRUPUUECKUEe UCCIe008AHUS U
meopemuuecKue pamKl, OHQ QHAIUUPYem npobJieMbl, ¢ KOMOPbIMU CMAJKUBAIOMCA dIMU
cmyoeHmbt, 8KJII0UAS CMPAX KOMMYHUKAUUU, 02PAHUYEHHOe 8030elicnéle UHMepAKMUBHbLY
peuesvlx aKMmMueHOCmell U npuopumemot y4eOHbLX npoepamm, omoawnuiue npeonoumenue
MEeXHUYECKOMY COOePHCAHUIO neped JIuHe8UCMU1eCKoll Komnemernmuocmoio. Mccnedosarnue
npeodsiaeaem UHMeSPUPOBAHHBLI NO0X00, BKIIOUAIOULULL UHMEPAKMUBHbLIE Memoobl, MAKUe
KQK poJiesbie uepbl, 0ebambi, epynnosgovie 00CYHCOeHUS U UHCMPYMEHMbL, YCUJIeHHbLE
MexXHONI02UAMU, MAKUE KAK OHJGUH-NAAGMEPBOPMbL U SUPMYAJIbHbLE CUMYIALUU. Hepes
CMEeULaHHbLI Memo0 ucciedo8anus, 150 cmydernmos8 u3 pas3auvHblX HePUJI0I02UUEeCKUX
oucuunium, IghgphexmusHoCcmyb IMUX 8MEULAMETbCME OUEHUBAeMC s 1epe3 nped- U NoCm-
oueHKu ycmHol beaiocmu, yeepeHHOCMU U KomnemenmHocmu. Pezynomamuot ykasviearom na
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3HAQUUMEIbHbLE YIYUUEHUS 8 HABLIKAX 2080PEHUS, C COKPAULeHUEM CMPAXQA U NOBbIUULEHUEM
gosieuennocmu. Ob6cyscoeHue KOHMeEKCmYaau3upyem vi800bl 8 PAMKAX 60Jiee WUPOKUX
obpaszosameniviblx  peghopm,  NOOUEPKUBAA  HeobX00UMOCMb  MeNCOUCUUNTIUHAPHO20
compyoHuYecmea U UHCIMUMYUUOHAIbHOU noodepicku. Perxomendauyuu exiiouaiom
urmezpayuio mooysell KOMMYHUKQUUL 6 YyuebHble NJaHbL U NPO2PaAMMbL N0020MOBKU
yuumeneti. 3Ima paboma eHocum e8kaad 6 obnacmb, npedocmassas  actionable
nedazoauueckue Mooesil 018 Pa3sumus essential MasKux Ha8blK08 8 8bicuLeM 06paA308aHLL.

Knrouesnte cniosa: Hasvlk YCMHOU KOMMYHUKAUUL, CMYOeHMbL HegUI0J102UHUeCK UX
cneyuaabHocmell, nedazoa2uyeckue nooxoobl, UHMepaKmugHvle Memoobvl, KOMMYHUKAMUBHbLIL
bapvep (cmpax obwenus), evicwee 00PA308AHUE, peuesas KOMNEMEHUUs, UHMe2Ppalus
mexHo02ULl, PA3PabomKa yuebrnbix npoepamm, 2ubrue Hasbvlku (soft skills).

NOFILOLOGIK OLIY TA’LIM YO‘NALISHLARI TALABALARIDA OG‘ZAKI
NUTQ KOMPETENSIYASINI SHAKLLANTIRISHNING PEDAGOGIK
ASOSLARI

Annotatsiya: Ushbu magola universitet talabalarining filologiyaga oid bo'lmagan
sohalarda, masalan, muhandislik, fanlar va biznesda og'zaki muloqgot gqobiliyatlarini
yaxshilash uchun pedagogik strategiyalarni o'rganadi, ular ko'pincha maxsus til
tayyorgarligiga ega emaslar. Empirik tadqiqotlar va nazariy asoslarga asoslanib, u bu
talabalar duch keladigan muammolarni tahlil qiladi, jumladan mulogot go'rquui, interaktiv
nutq faoliyatiga cheklangan ta'sir va o'quv dasturlari texnik mazmunni lingvistik
malakadan ustun qo'ygan. Tadqiqot rol o'ynash, munozaralar, guruh muhokamalari va
onlayn platformalar va virtual simulyatsiyalar kabi texnologiya bilan mustahkamlangan
vositalarni o'z ichiga olgan integratsiyalangan yondashuvni taklif etadi. Turli xil filologiyaga
oid bo'lmagan fanlardan 150 talabani jalb qilgan aralash usullar tadqiqot dizayni orqali,
ushbu aralashuvlarning samaradorligi og'zaki ravonlik, ishonch va malakaning oldindan va
keyingi baholari orqali baholanadi. Natijalar nutq malakasida sezilarli yaxshilanishlarni
ko'rsatadi, qo'rquuni kamaytirish va faollikni oshirish bilan. Muhokama natijalarni kengroq
ta'lim islohotlari doirasida kontekstlashi, fanlararo hamkorlik va institutsional qo'llab-
quuvatlash zarurligini ta'kidlaydi. Tavsiyalar o'quvu dasturlariga mulogot modullarini
integratsiya qilish va o'qituvchilarni tayyorlash dasturlarini o'z ichiga oladi. Ushbu ish
yuqori ta'limda muhim yumshoq qobiliyatlarni rivojlantirish uchun amaliy pedagogik
modellar bilan sohani boyitadi.

Tayanch sozlar: og’zaki nutq mahorati, nofilologik yo‘nalish talabalari, pedagogik
yondashuvlar, interfaol metodlar, mulogotdagi to‘siqlar (hayiqish), oliy ta’lim, nutq
kompetensiyasi, texnologiyalarni integratsiyalash, o‘quv dasturlarini ishlab chiqish,
yumshoq ko‘nikmalar (soft skills).

INTRODUCTION
In the contemporary landscape of higher education, the ability to communicate
effectively orally is not merely an asset but a necessity for students across all
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disciplines. For non-philological university students—those pursuing degrees in
fields such as engineering, natural sciences, business, and technology—this
proficiency often remains underdeveloped due to curricula that prioritize domain-
specific knowledge over linguistic and communicative skills [1]. The globalized
economy and interdisciplinary nature of modern professions demand that graduates
articulate ideas clearly, engage in collaborative discussions, and present complex
information persuasively. Yet, many non-philological students exhibit
communication apprehension, a psychological barrier characterized by anxiety in
speaking situations, which hinders their academic performance and future career
prospects [2].

The importance of oral communication in higher education has been
underscored by numerous scholars. Chan (2011) emphasizes that effective speaking
skills are crucial for career success, enabling individuals to navigate professional
environments with confidence [3]. Similarly, MacIntyre and Gregersen (2021)
highlight the emotional dimensions of language use, noting that apprehension can
impede fluency and engagement [4]. In non-philological contexts, where language
courses are often elective or minimal, students miss out on systematic training in
pronunciation, vocabulary, and discourse strategies essential for oral expression.

Historical perspectives on rhetoric and speech education reveal a long-standing
recognition of these skills. As early as ancient Rome, rhetoric was integral to
education, as noted by Mommsen (1997), who described its role in public life [5]. In
modern pedagogy, the shift towards competence-based education, as outlined in
Ukraine's Law on Higher Education (2014), mandates the development of foreign
language communicative competencies for all students [6]. This aligns with European
standards, where intercultural and dialogical skills are prioritized [7].

Challenges specific to non-philological students include limited curriculum
emphasis on communication, leading to gaps in articulation and collaboration.
Research by Bodnar et al. (2023) demonstrates that modern technologies can
influence language learning positively in these groups [8]. However, institutional

barriers such as resource constraints and faculty workloads exacerbate the issue [9].

W |[NamDPI
Ta'limjva taraqqiyot
limiy-uslubly jurnali

1287




vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

NAMANGAN DAVLAT PEDAGOGIKA INSTITUTI
"TA'LIM VA TARAQQIYOT* ILMIY-USLUBIY
JURNALI 2025-YIL 6-SON

13.00.00. - PEDAGOGIKA FANLARI
JOURNAL.NAMSPI1.UZ
ISSN: 2992-9008; UDK: 37

. NamDPI

B R S R R R R R R R B R AR SRS ST RER%,

Zarasus i AT AN LN A AN RS SN GNA

R P e e R e e P e e e e P

B T L R o 5 o o o

S A SN AN A N R S AN AW AN SN AT N A S AN AW Y AN AT\

Pedagogical approaches must therefore be innovative, integrating interactive
methods to simulate real-world scenarios.

This article aims to propose a pedagogical framework for enhancing oral
proficiency, drawing on empirical evidence from experimental interventions. By
examining literature on interactive online courses [10], educational dialogue [11], and
system-functional language teaching [12], it seeks to address the research gap in
tailored strategies for non-philological contexts. The study hypothesizes that a blend
of traditional and digital methods will significantly improve speaking skills, reducing
apprehension and fostering competence.

METHODOLOGY

The research employed a mixed-methods design to evaluate the pedagogical
approach, combining quantitative assessments of oral proficiency with qualitative
insights from student feedback. Participants included 150 non-philological university
students (aged 18-22) from disciplines like engineering (40%), business (30%), and
sciences (30%), recruited from three Ukrainian universities. They were divided into
an experimental group (EG, n=75) and a control group (CG, n=75) using random
assignment to ensure equivalence.

The intervention spanned one semester (16 weeks), with 108 contact hours: 18
lectures, 54 practical sessions, and 36 self-study activities [13]. The EG received the
proposed pedagogical approach, incorporating interactive methods inspired by
facilitation techniques [14] and online platforms like Duolingo, Rosetta Stone, and
LearningApps [15]. Activities included role-playing professional scenarios, debates
on discipline-specific topics, group discussions, and virtual presentations with
feedback loops. Educational dialogue was central, using problem-based learning to
simulate dialogical interactions [16].

The CG followed traditional methods, focusing on grammar and reading with
minimal speaking practice. Pre- and post-tests used standardized tools like the
Cambridge Assessment English scale (A1-C1) for proficiency [17], supplemented by
self-reported apprehension scales (e.g., Personal Report of Communication
Apprehension). Qualitative data came from semi-structured interviews and reflective
journals. Data analysis involved paired t-tests for quantitative differences and
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thematic analysis for qualitative insights, ensuring ethical compliance with informed
consent [18].
RESEARCH ANALYSIS

Quantitative results revealed marked improvements in the EG. Pre-test
proficiency levels showed similar distributions: Al (20% EG, 18% CG), A2-B1 (50%
EG, 52% CG), B2-C1 (30% EG, 30% CG). Post-test, EG advanced significantly:
intermediate levels increased by 35%, high levels by 50% (p<0.01), while CG saw only
12% and 17% gains, respectively [19]. Apprehension scores dropped 40% in EG versus
15% in CG.

Proficiency EG EG CG CG
Level Pre (%) Post (%) Pre (%) Post (%)
Low (A1) 20 7 18 12
Intermediate 50 85 52 64
(A2-B1)
High (B2-C1) 30 80 30 47

Qualitative themes included increased confidence from role-playing ("I feel less
anxious presenting ideas") and motivation via technology ("Apps made practice fun")
[20]. Challenges noted were initial resistance to group activities, mitigated by
facilitator guidance [21].

DISCUSSION

The findings align with prior research, such as Savchak et al. (2020), who
advocate educational dialogue for dialogical skills [22]. The superior EG outcomes
underscore interactive methods' efficacy in reducing apprehension, as per Maclntyre
and Gregersen (2021) [23]. Limitations include sample size and context-specificity;
future studies could explore long-term retention. Implications for policy involve
mandating communication modules in non-philological curricula, echoing
Uzbekistan's educational strategies [24]. This approach bridges the gap between
technical expertise and communicative competence, preparing students for global

challenges.
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